
IN THE ILLINOIS INDEPENDENT TAX TRIBUNAL 

NORDSTROM fsb & AFFILIATE, 

Petitioner, 

v. 

THE ILLINOIS DEPARTMENT OF REVENUE, 

Defendant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

VERIFIED PETITION 

No. 0ecE•vEn n JUN~~ 20~6 u 
BY: _____ _ 

/07r(/ y 

Nordstrom fsb and affiliate ("Petitioner"), by and through its attorneys, Horwood Marcus 

& Berk Chartered, complains of the Defendant, the Illinois Department of Revenue 

("Department"), and alleges as follows: 

PARTIES 

1. For the tax years ending January 30, 2010 and January 29, 2011 ("Years in 

Issue"), Petitioner was and currently is a federal savings bank whose principal business address 

was and currently is 8502 East Princess Drive, Suite 150, Scottsdale, Arizona 85255. 

2. Petitioner is represented by Fred 0. Marcus and Christopher T. Lutz of Horwood 

Marcus & Berk Chartered, 500 West Madison St., Suite 3700, Chicago, Illinois 60661. Mr. 

Marcus can be reached by phone at 312-606-3210 or by e-mail at fmarcus@hmblaw.com. Mr. 

Lutz can be reached by phone at 312-405-3459 or by e-mail at clutz@hmblaw.com. 

3. Nordstrom fsb ("Bank") FEIN is 84-1175406. 

4. Bank is a wholly-owned subsidiary of Nordstrom, Inc., a Washington corporation 

("Nordstrom"), a retail company headquartered in the State of Washington. 
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5. Bank is a member of and the designated agent for a unitary group of corporations 

that file Illinois corporate income and replacement tax returns on a combined basis as financial 

institutions. 

6. Nordstrom Credit, Inc. ("NCI"), a Colorado corporation, a wholly owned 

subsidiary of Nordstrom with principle offices located at 13531 E. Caley Avenue, Centennial, 

Colorado 80111, is a member of Petitioner's unitary business group. NCI's FEIN is 91-1181301. 

7. The Department is an agency of the Executive Department of the State 

Government and is tasked with the enforcement and administration of Illinois tax laws. 20 ILCS 

5/5-15. 

NOTICES 

8. On April 14, 2016, the Department issued two Notices of Claim Denial 

("Notices") totaling $514,030 for the Years in Issue. True and accurate copies of the Notices are 

attached hereto as Exhibits A and B, respectively. Unless otherwise stated, the following 

paragraphs relate to the Years in Issue. 

JURISDICTION 

9. Petitioner brings this action pursuant to the Illinois Independent Tax Tribunal Act 

("Tribunal Act"), 3 5 ILCS 1010/1-1 to 3 5 ILCS 101011-100 and the Illinois Income Tax Act 

("Income Tax Act"), 35 ILCS 5/101 et. seq. 

10. This Tribunal has jurisdiction over this matter pursuant to Sections 1-15, 1-45 and 

1-50 of the Tribunal Act and Section 909( e) of the Income Tax Act because the Department 

Petitioner timely filed this petition within 60 days of the Notices. 
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BACKGROUND 

11. Petitioner, timely filed original Illinois combined corporate mcome and 

replacement tax returns for the Years in Issue. 

12. During the Years at Issue, Bank was a federal savings bank chartered in Arizona 

with operations also in Colorado and California. 

13. During the Years at Issue, Bank issued private label credit cards that could be 

used at Nordstrom stores across the country, some of which were located in Illinois. 

14. During the Years at Issue, Bank also issued co-branded VISA credit cards that 

could be used at Nordstrom stores across the country, some of which were located in Illinois. 

15. Bank received interest and fee income from its credit card customers during the 

Years at Issue. 

16. Bank serviced all of the receivables that were outstanding and was responsible for 

collecting all balances due pursuant to a Transfer and Servicing Agreement. 

17. Bank securitized 90% of its VISA credit card receivables and 100% of its private 

label credit card receivables by selling those portions of its receivables to NCI pursuant to a 

Participation Agreement. 

18. NCI, in tum, sold 90% of its VISA credit card receivables and 100% of the 

private label credit card receivables to a second bankruptcy remote entity, NCCRII, LLC, a 

disregarded single-member LLC. 

19. On its original Illinois combined corporate income and replacement tax return for 

each of the Years in Issue, Bank, under the "lock box" method, included in its sales factor 

numerator all payments (outstanding balances, including finance charges and other fees) received 

on VISA and private label accounts at Nordstrom stores located in Illinois. Petitioner's combined 
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sales factor denominator included all payments (outstanding balances, including finance charges 

and other fees) received on VISA and private label accounts at Bank's lockbox in Phoenix, 

Arizona and Nordstrom stores located throughout the country. 

20. Due to a change in Illinois law regarding how financial institutions should 

apportion their income to Illinois beginning for taxable years on or after December 31, 2008, 

Petitioner timely filed amended Illinois combined corporate income and replacement tax returns 

for each of the Years in Issue ("Amended Returns"). In calculating the combined sales factor on 

each of its amended returns, Petitioner, utilizing market based sourcing, included in the 

numerator of its combined sales factor finance charges and other fees received by Bank on VISA 

and private label accounts from Illinois customers and in the denominator of its combined sales 

factor, finance charges and other fees received by Bank on VISA and private label accounts 

received from all customers. 

21. The Department audited Petitioner's Amended Returns and issued its Notices on 

April 14, 2016. 

22. In each of its Notices, the Department, citing to 86 Il Adm. Code Sec. 

100.3380(c)(4), explains that it excluded from Petitioner's sales factor receipts that could not be 

attributed to an income-producing activity in any state. 

23. The Notices indicate that this adjustment resulted in a reduction in Petitioner's 

receipts of $2,620,057,911 and $2,625,491,867, respectively for the Years at Issue, having a tax 

impact of $224,471 and $289,559, respectively for the Years at Issue. 

24. In each of its Notices, the Department, citing to 5 ILCS 304(a)(3)(C-5), states that 

it "adjusted the Illinois sales factor to include in the numerator receipts (other than receipts from 
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sales of tangible personal property) which are allocable to Illinois" (received from an Illinois 

resident customer). 

25. The Notices indicate that this adjustment resulted in an increase in Petitioner's 

Illinois sales factor numerator by $40,524,664 and $44,057,864, respectively for the Years at 

Issue, having a tax impact of $0 for the Years at Issue. 

COUNT I 

The Department's Notices are Erroneous Because They Fail to Explain the Basis for 
The Department's Denial of Petitioner's Refund Claims 

26. Petitioner realleges and incorporates by this reference the allegations made in 

paragraphs 1through25, inclusive, herein above. 

27. The Illinois Taxpayer Bill of Rights requires the Department to furnish taxpayers 

with an explanation of the tax liabilities and penalties associated with a tax notice. 20 ILCS 

2520/4(b). 

28. The primary issue in this case is the manner in which a financial institution should 

source its receipts earned from credit card operations to Illinois. 

29. On its Amended Returns, Petitioner switched from utilizing the "Lock Box" 

method to the market based sourcing method required by 35 ILCS 5/304(c)(3); and 86 Ill. 

Admin. Code 100.3405. 

30. This change in treatment resulted in Petitioner significantly revising its Illinois 

apportionment factor numerator and denominator in each of the Years in Issue. 

31. The Department's adjustments nonsensically explain that Petitioner's Illinois 

apportionment factor denominator should be significantly reduced because the receipts could not 

be attributed to an income producing activity in any state. 
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32. The Department's adjustments nonsensically explain that Petitioner's Illinois 

apportionment factor numerator should be significantly increased because those receipts are 

allocable to Illinois as services for Illinois customers pursuant to 5 ILCS 304(a)(3)(C-5). 

33. The Department provides no basis for concluding, nor was the issue ever raised at 

audit, that Petitioner's denominator should be reduced because the receipts could not be 

attributed to any state. 

34. The Department's adjustment to Petitioner's Illinois apportionment factor 

numerator is also nonsensical, as these receipts come from the same sources that the Department 

claims cannot be attributed to any income-producing activity in any state. 

35. Assuming the Department's citation to 5 ILCS 304(a)(3)(C-5) was intended to 

mean 35 ILCS 5/304(a)(3)(C-5), these provisions are inapplicable to Petitioner, because 

Petitioner is a financial institution subject to the provisions of 35 ILCS 5/304(c). 

36. The Department's adjustments make no indication as to whether the receipts are 

being treated as Petitioner's receipts or NCI's receipts. 

37. The Department's Notices provide no meaningful explanation as to why the 

Department denied Petitioner's refund claims. 

38. The Department did not comply with the Taxpayer Bill of Rights. 

39. Without providing an explanation as to its adjustments, the Department has 

deprived the Plaintiff of a meaningful opportunity to protest the adjustments. 

40. Because the Notices do not comply with the Taxpayer Bill of Rights, the Notices 

deprived Plaintiff of a meaningful opportunity to challenge the assessment. 
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41. Taxpayers have the right to recover damages in a suit if the Department 

intentionally or recklessly disregards the tax laws or regulations, or rights of taxpayers, in 

collecting taxes. 20 ILCS 2520/5. 

WHEREFORE, Plaintiff prays that the Court enter an Order that: 

a) finds and declares that the Notices do not comply with the Taxpayer Bill of 

Rights; 

b) finds and declare the Notices invalid; 

c) enters judgment in favor of Petitioner and orders Defendants to issue Petitioner a 

refund; 

d) grants Plaintiff damages to the extent allowed by the Taxpayer Bill of Rights, 

including attorney fees up to $100,000; and 

e) grants such further relief as the Court deems appropriate under the circumstances. 

COUNT II 

The Department's Notices are Erroneous Because They Treat Petitioner's Receipts 
Earned in Illinois Differently than Petitioner's Receipts Earned Everywhere 

42. Petitioner realleges and incorporates by this reference the allegations made in 

paragraphs 1 through 41, inclusive, herein above. 

43. For the Tax Year Ending January 30, 2010, Petitioner included on the Schedule 

UB of its Original Return its receipts and NCI's receipts. For its Illinois apportionment factor, 

using the "Lock Box" method, Petitioner included receipts in the amount of $2,987,836,861 in 

the denominator and $41,666,329 in the numerator for an Illinois apportionment factor of 

.013945. 

44. On its Amended Return for the Tax Year Ending January 30, 2010, Petitioner 

revised, pursuant to the market based sourcing requirements, its Illinois apportionment factor to 
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include the amount of $367,778,950 in the denominator and $1,141,665 in the numerator for an 

Illinois apportionment factor of .003104. 

45. For the Tax Year Ending January 29, 2011, Petitioner included on the Schedule 

UB of its Original Return its receipts and NCI's receipts. For its Illinois apportionment factor, 

using the "Lock Box" method, Petitioner included receipts in the amount of $3,012,175,004 in 

the denominator and $45,203,305 in the numerator for an Illinois apportionment factor of 

.015007. 

46. On its Amended Return for the Tax Year Ending January 29, 2011, Petitioner 

revised, pursuant to the market based sourcing requirements, its Illinois apportionment factor to 

include the amount of $386,683,137 in the denominator and $1,145,441 in the numerator for an 

Illinois apportionment factor of .002962. 

4 7. Although the Notices do not adequately explain this, the Department effectively 

allowed Petitioner's reduction of the denominator of its Illinois apportionment factor 

denominator, but disallowed Petitioner's corresponding reduction of its Illinois apportionment 

factor numerator. 

48. For the Tax Year Ending January 30, 2010, the Notice explains that the 

everywhere sales were reduced by $2,620,057,911, which is the exact reduction Petitioner made 

to its Illinois apportionment factor denominator on its Amended Return. 

49. For the Tax Year Ending January 29, 2011, the Notice explains that the 

everywhere sales were reduced by $2,625,491,867, which is the exact reduction Petitioner made 

to its Illinois apportionment factor dominator on its Amended Return. 
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50. For the Tax Year Ending January 30, 2010, the Notice explains that the Illinois 

sales were increased by $40,524,664, which is the exact reduction that Petitioner made to its 

Illinois apportionment factor numerator on its Amended Return. 

51. For the Tax Year Ending January 29, 2011, the Notice explains that the Illinois 

sales were increased by $44,057,864, which is the exact reduction that Petitioner made to its 

Illinois apportionment factor numerator on its Amended Return. 

52. Notwithstanding its entirely incorrect citations and nonsensical explanations, the 

Department has purported to exclude the very same receipts from the denominator that it 

included from the numerator. 

53. Because the Department agrees that the receipts should be excluded from the 

denominator of the Illinois apportionment factor, those same receipts should be excluded from 

the numerator of the Illinois apportionment factor. 

54. Petitioner's Amended Returns were calculated based on the amendments to 35 

ILCS 50/304(c)(3), which require that receipts from a financial organization be apportioned to 

Illinois by multiplying the organization's income by a faction, the numerator of which is its gross 

receipts from sources in Illinois and the denominator of which is its gross receipts everywhere 

during the taxable year. 

55. Petitioner's Amended Returns reflect the interest and fee income Petitioner earned 

on the receivables as they were earned from Illinois sources as compared to everywhere. 

56. The Notices, however, reflect an entirely inconsistent treatment of the receipts 

whereby the denominator of Petitioner's adjusted apportionment factor continues to reflect the 

interest and fee receipts earned everywhere, but the numerator reflects the "Lock Box" method, 

which includes all receivables, interest, and fee income received at an Illinois location. 
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57. Petitioner's Amended Returns correctly treated interest and fee income earned 

from Illinois customers consistently, and should have been accepted, entitling Petitioner to 

refunds of$224,471 and $289,559, respectively for the Years at Issue. 

WHEREFORE, Plaintiff prays that the Court enter an Order that: 

a) finds and declares that the Notices erroneously treat Petitioner's numerator and 

denominator calculations disparately; 

b) finds and declare the Notices invalid; 

c) enters judgment in favor of Petitioner and orders Defendants to issue Petitioner a 

refund; and 

d) grants such further relief as the Court deems appropriate under the circumstances. 

COUNT III 

The Department's Notices are Erroneous Because They Incorrectly Source 
Petitioner's Credit Card Receivables to Illinois 

58. Petitioner realleges and incorporates by this reference the allegations made in 

paragraphs 1through57, inclusive, herein above. 

59. Illinois law requires that interest income, fees, gains on disposition, service 

charges, merchant discount income, and other receipts from credit card receivables are from 

sources in Illinois if the card charges are regularly billed to a customer in Illinois. 35 ILCS 

5/304( c )(3)(v). 

60. While the receipts earned on receivables are to be sourced to Illinois in the 

manner described, the receivables themselves do not form the base of the gross receipts, and are 

not included in the Illinois apportionment factor. See 35 ILCS 5/304(c)(3)(i)-(viii); 86 Ill. 

Admin. Code 100.3405. 
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61. On its Notices, the Department excluded the receivables from the Illinois 

apportionment factor denominator, but included the receivables in the Illinois apportionment 

factor numerator. 

62. Because the receivables themselves should have been excluded from both the 

Illinois apportionment factor numerator and denominator, Petitioner is entitled to the refund 

reflected on its Amended Returns. 

WHEREFORE, Plaintiff prays that the Court enter an Order that: 

a) finds and declares that the Notices erroneously utilized the "lock box" 

method to calculate the numerator of Petitioner's Illinois apportionment 

factor; 

b) finds and declare the Notices invalid; 

c) enters judgment in favor of Petitioner and orders Defendants to issue 

Petitioner a refund; and 

d) grants such further relief as the Court deems appropriate under the 

circumstances. 

COUNT IV 

Alternatively, if Receivables Should be Included in Petitioner's Apportionment 
Factor, they Must be Sourced According to the Market Based Sourcing Method 

63. Petitioner realleges and incorporates by this reference the allegations made in 

paragraphs 1 through 62, inclusive, herein above. 

64. Although the credit card receivables themselves should be excluded from the 

Illinois apportionment factor entirely, if they should be included, they should be sourced 

according to the provision in 35 ILCS 5/304(c)(3)(v). 
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65. In its Notices, however, the Department merely utilized the Illinois receipts that 

was calculated based on the "Lock Box" method, thus sourcing the receivables to Illinois based 

on whether they were received at an Illinois location rather than based on the location of the 

customer that made the payment. 

66. Because Illinois law requires financial organizations to source their receivables 

according to where the charges are regularly billed to the customer, the Department's Notices are 

erroneous, and Petitioner is entitled to the refund reflected on its Amended Returns. 

WHEREFORE, Plaintiff prays that the Court enter an Order that: 

a) finds and declares that the Notices are erroneous because the Department 

must utilize the market based sourcing method for sourcing Petitioner's 

receipts earned in Illinois; 

b) finds and declare the Notices invalid; 

c) enters judgment in favor of Petitioner and orders Defendants to issue 

Petitioner a refund; and 

d) grants such further relief as the Court deems appropriate under the 

circumstances. 

Respectfully submitted, 

NORDSTROM fsb & AFFILIATE, Petitioner 

One of Petitioner's Attorneys 
Fred 0. Marcus (fmarcus@hmblaw.com) 
Christopher T. Lutz (clutz@hmblaw.com) 
Horwood Marcus & Berk Chartered 
500 W. Madison Street, Suite 3700 
Chicago, IL 60661 
(312) 606-3200 
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·- . 

VERIFICATION 

Under penalties as provided by law pursuant to Section 1-109 of the Illinois Code of Civil 

: accurate and con-ect. 

Subscribed and Sworn to before me 
this 'ZJ.frt-day of May, 2016. 

C====-iiotary Public 

3118991/2/16854.000 

,·> ... .; 

Not1rv Public 
State of W11tllngton 

ALAN TAM 
My Appointment Expires Nov 21, 2019 



Notice of Claim Denial 
for Form IL-1120, Corporation Income and Replacement Tax Return 

#BWNKMGV 
#CNXX X 171 98X8 X8X6# 
NORDSTROM FSB & AFFILIATE 
PO BOX 2229 
SEATTLE WA 98111-2229 

\ 

.L . :1· STATE OF 

\;,":;,\\. llinois 

April 14, 2016 

DEPARTMENT OF REVENUE 
"-:.):::tax.Illinois.gov 

\: '-'· 

11111111 !llll II lllll lllll llllll H~ lllll lllll lllll llll lllll llll llllll ll!l ll~ll llll llll 
Letter ID: CNXXX17198X8X8X6 

Taxpayer ID: 
Account ID: 
Audit ID: 

84-1175406 
14558-79168 
A562715648 

Reporting period: January 2011 

We have audited your account for the clafm for refund filed for the reporting period listed above. The proposed adjustment and 
net claim allowed are shown on the back page of this notice. Also, attached is the EDA-27-81, Explanation of Adjustments, 
which details the reason. (35 ILCS 5/909(e)). 

If you agree and your account is in balance, no action is required. You will receive a full refund if your account is overpaid and 
no other liabilities exist. If your account has a balance due, you will receive a bill. 

If you do not agree, you may contest this notice by following the instructions listed below. 
• If the amount of tax at issue, exclusive of penalty and interest is more than $15,000, or If you are not claiming an 

overpayment of tax but the total penalties and interest are more than $15,000, file a petition with the Illinois 
Independent Tax Tribunal within 60 days of this notice. Your petition must be in accordance with the rules of practice and 
procedure provided by the Tribunal (35 ILCS 1010/1-1, et seq.). 

• In all other cases that do noUall within the jurisdiction of the Illinois Independent Tax Tribunal, file a protest with 
us, the Illinois Department of Revenue within 60 days of this notice. If you file a protest on time, we must reconsider 
our denial of claim (35 ILCS 5/910(a)), and if requested, grant you or your authorized representative an administrative 
hearing (35 ILCS 5/914 ). An administrative hearing is a formal legal proceeding conducted pursuant to the rules adopted 
by the Department and is pmsided over by an administrative hearing judge. Subrnit your protest on Form EAR-14, Format 
for Filing a Protest for Income Tax, (available on our website at tax.illino!s.gov). If we do not receive your protest within 
60 days, this denial will become final. A protest of this notice does not preserve your rights under any other notice. 

If you do not protest this notice, the denial of your claim shall become final. 

If a balance due is created on a subsequent tax year because of this denial, that amount will be shown on a Notice of 
Deficiency. 

If you have questions, call us at the telephone number shown below. 

Sincerely, 

~i/3.wJ.. 
Constance Beard 
Director 

ILLINOIS DEPARTMENT OF REVENUE 
AUDIT BUREAU 
PO BOX 19012 
SPRINGFIELD il 62794 .. 9012" 

(2'17) 524-4279 

IDR-393-CD (N-04/14) 
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Statement 

Date: April 14, 2016 
Letter ID: CNXXX17198X8X8X6 
Name: NORDSTROM FSB & AFFILIATE 
Taxpayer ID:. 84-117 5406 
Account ID: 14558-79168 
Audit ID: A562715648 

· Heporting .period: January 2011 

Computation of claim denial 

Reporting period ending: 
Claim receive date: 
Amount of original claim: 
Amount of proposed adjustment: 
Net claim allowed: 

01/31/2011 
04/09/2013 

$289,559.00 
($289,559.00) 

$0.00 

Bankruptcy Information 
If you are currently under the protection of the Federal Bankruptcy Court, contact us and provide thP, bankruptcy number and the bankruptcy 
court. The bankruptcy automatic stay does not change the fact you are required to file tax returns. 

Taxpayer Bill of Rights 
• You have the right to call the Department of Revenue for help in resolving tax problems. 
• You have the right to privacy and confidentiality under most tax laws. 
• You have the right to respond, within specified time periods, to Department notices by asking questions, paying the amount due, or 

providing proof to refute the Department's findings. 
• You have the right to appeal Department decisions, in many instances, within specified time periods, by asking for Department review, 

by filing a petition with the Illinois Independent Tax Tribunal, or by filing a complaint in circuit court. 
• If you have overpaid your taxes, you have the right, within specified time periods, to file for a credit (or, In some cases, a refund) of that 

overpayment. 
The full text of the Taxpayers' Bill of Rights is contained in the Illinois Compiled Statutes, 20 ILCS 2520/1 et seq. 

IDR-393-CD (N-04/14) 
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Explanation of Audit Adjustments 
Income Tax 

#BWNKMGV 
#CNXX XX52 6322 8320# 
NORDSTROM FSB & AFFILIATE 
PO BOX 2229 
SEATTLE WA 98111-2229 

Explanation of adjustments for tax period ending 01/31/2011 

We excluded from your sales factor receipts (other than receipts from sales of tangible 
personal property) that could not be attributed to an income-producing activity in any state. 
(86 IL Adm. Code 100.3380(c)(4)] 

We have adjusted the Illinois sales factor to include in the numerator receipts (other than 
receipts from sales of tangible personal property) which are allocable to Illinois. [5 ILCS 
304(a)(3)(C-5)] 

EDA-27-BI (R-06/14) 

\ 1::.<.. ' 
.r / ;I! STATE OF 

\:tL·~ llinois 

.. April 14, 2016 

DEPARTMENT OF REVENUE 
'\:'t~x.illinois.gov 

11111111 !1111111111111~1111~ llllll l~ll lllll lllll l~lllllll lllll lllll lllll lllll llll llll 
Letter ID: CNXXXX5263228320 

Taxpayer ID: 
Account ID: 
Audit ID: 

84-1175406 
14558-79168. 
A562715648 

Reporting period: January 2011 

Income change Tax impact 

-$2,625,491,867.00 $289,559.00 

$44,057,864.00 $0.00 
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Taxpayer Statement 

#BWNKMGV 
#CNXX X151 XX93 2XX8# 
NORDSTROM FSB & AFFILIATE 
PO BOX 2229 
SEATTLE WA 98111-2229 

II 1I11 I 11 I 1111 I I 111 I I 111 II 11 I 1I11 I 1 I 11I1II1I1111 I 1 II 1 I 111 I 11 II 

\ . 

,\ .'.' .. ,. STATE OF 

~-::'>\ I linois 
DEPARTMENT OF REVENUE 
'\''· ·'\ tax.Illinois.gov 

'-- 1 800 732-8866 
217 782-3336 

April 14, 2016 TDD 1 800 644-6304 

11111111111111111~11111111111111111m1111111111111111111111111111111111111111111111111 
Letter ID: CNXXX151XX932XX8 

Account ID: 
FEIN: 

14558-79168 

84-1175406 

This statement lists our most recent information about your unpaid balance, available credits, or returns you have not filed. 

IL Business Income Tax 

Period 

31-Jan-2012 

SOA 

P-000008 

Tax 
109,808.00 

If necessary, respond to: 
ILLINOIS DEPARTMENT OF REVENUE 
PO BOX 19004 
SPRINGFIELD IL 62794-9004 

You have available credits of $20.00 

Penalty Interest 

Account ID: 14558-79168 

Other Payments/Credits 

(109,828.00) 

Balance 

(20.00) 
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Notice of Claim Denial 
for Form IL-1120, Corporation Income and Replacement Tax Return 

#BWNKMGV 
#CNXX X12X 1166 9920# 
NORDSTROM FSB & AFFILIATE 
PO BOX 2229 
SEATTLE WA 98111-2229 

\' 
,\ •· ... ,. STATE OF 

\:r:1:£ 11 i no is 

April 14, 2016 

Ot:PARTMENT OF REVENUE 
"'(~tax.illlnois.gov 

111111~ ~111111111111111111111111111 ~1111111111111~11111~11~11m111111111111111111 
Letter ID: CNXXX12X11669920 

Taxpaye~ ID: 
Accou'nt ID: 

.AuditlD: 

84-1175406 

14558-79168 

A562715648 

Reporting period: January 2010 

We have audited your account for the claim for refund filed for the reporting period listed above. The proposed adjustment and 
net claim allowed are shown on the back page of this notice. Also, attached is the EDA-27-81, Explanation of Adjustments, 
which details the reason. (35 ILCS 5/909(e)). 

If you agree and your account is ·in balance, no action is required. You will receive a full refund if your account is overpaid and 
no other liabilities exist. If your account has a balance due, you will receive a bill. 

If you do not agree, you may contest this notice by following the instructions listed below. 
• If the amount of tax at issue, exclusive of penalty and Interest is more than $15,000, or if you are not claiming an 

overpayment of tax but the total penalties and interest are more than $15,000, file a petition with the Illinois 
Independent Tax Tribunal within 60 days of this notice. Your petition must be in accordance with the rules of practice and 
procedure provided by the Tribunal (35 ILCS 1010/1-1, et seq.). 

• In all other cases that do not fall within the jurisdiction of the Illinois Independent Tax Tribunal, file a protest with 
us, the Illinois Department of Revenue within 60 days of this notice. If you file a protest on time, we must reconsider 
our denial of claim (35 ILCS 5/91 O(a)), and if requested, grant you or your authorized representative an administrative 
hearing (35 ILCS 5/9~4). An administrative hearing is a formal legal proceeding conducted pursuant to the rules adopted 
by the Department and is presided over by an administrative hearing judge. Submit your protest on Form EAR-14, Format 
for Filing a Protest for Income Tax, (available on our website at tax.illinois.gov). If we do not receive your protest within 
60 days, this denial will become final. A protest of this notice does not preserve your rights under any other notice. 

If you do not pr~test this notice, the denial of your claim shall become final. 

If a balance due is created on a subsequent tax year because of this denial, that amount will be shown on a Notice of 
Deficiency. 

If you have questions, call us at the telephone number shown below. 

Sincerely, 

~</j~ 
Constance Beard 
Director 

ILLINOIS DEPARTMENT OF REVENUE 
AUDIT BUREAU . 
PO BOX 19012 
SPRINGFIELD IL 62794-9012 

(217) 524-4279 

IDR-393-CD (N-04/14) 
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Statement 

Date: April 14, 2016 
Letter ID: CNXXX12X11669920 
Name: NORDSTROM FSB & AFFILIATE 
Taxpayer ID: 84-1175406 
Account ID: 14558-79168 
Audit ID: A562715648 
Reporting period: January 2010 

Computation of claim denial 

Reporting period ending: 
Claim receive date: 
Amount of original claim: 
Amount of proposed adjustment: 
Net claim allowed: 

01/31/2010 
04/09/2013 

$224,471.00 
($224,471.00) 

$0.00 

Bankruptcy Information 
If you are currently under the protection of the Federal Bankruptcy Court, contact us and provide the bankruptcy number and the bankruptcy 
court. The bankruptcy automatic stay does not change the fact you are required to file tax returns. 

Taxpayer Bill of Rights 
• You have the right to call the Department of Revenue for help In resolving tax problems. 
• You have the right to privacy and confidentiality under most tax laws. 
• You have the right to respond, within specified time periods, to Department notices by asking questions, paying the amount due, or 

providing proof to refute the Department's findings. 
• You have the right to appeal Department decisions, in many instances, within specified time periods, by asking for Department review, 

by filing a petition with the Illinois Independent Tax Tribunal, or by filing a complaint in circuit court. 
• If you have overpaid your taxes, you have the right, within specified time periods, to file for a credit (or, in some cases, a refund) of that 

overpayment. · 
The full text of the Taxpayers' Bill of Rights is contained in the Illinois Complied Statutes, 20 ILCS 2520/1 et seq. 

IDR-393-CD (N-04/14) 



Explanation of Audit Adjustments 
Income Tax 

#BWNKMGV 
#CNXX X149 5155 8566# 
NORDSTROM FSB & AFFILIATE 
PO BOX2229 
SEATTLE WA 98111-2229 

Explanation of adjustments for tax period ending 01/31/2010 

We excluded from your sales factor receipts (other than receipts from sales of tangible 
personal property) that could not be attributed to an income-producing activity in any state. 
[86 IL Adm. Code 100.3380(c)(4)] 

We have adjusted the Illinois sales factor to include in the numerator receipts (other than 
receipts from sales of tangible personal property) which are allocable lo Illinois. (5 ILCS 
304(a)(3)(C-5)] 

EDA-27-81 (R-06/14) 

\ 
J' •· ·1· STATE OF 

\._··,:,· llinois 

April 14, 2016 

DEPARTMENT OF REVENUE 
"-··::~ax.Illinois.gov \.:,,_ 

1111111 ~111111111111111111111111111111111111 11111~111111~111111111 Ill~ l~l 1~11111 
Letter ID: CNXXX14951558566 

Taxpayer ID:. 
Account ID: 
Audit IP: 

84-1175406 
14558-79168 
A562715648 

Reporting period: January 2010 

Income change Tax impact 

-$2,620,057,911.00 $224,471.00 

$40,524,664.00 $0.00 

P-000005 
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CERTIFICATE OF SERVICE 

Undersigned counsel of record hereby certifies that he caused a copy of the foregoing 

Verified Petition to be served upon other counsel of record herein by causing the same to be 

delivered by messenger before the hour of 5:00 p.m. on the 31st day of May, 2016. 

3118991/4/16854.000 

Illinois Department of Revenue 
Office of Legal Services 
100 W. Randolph St., 7-900 
Chicago, IL 60601 


